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Overview

The City of the Village of Indian Hill
Our Mission...
An organization partnership dedicated to service, excellence and preserving the character of the
Village.
Our Vision…
The Village of Indian Hill workforce functions as a team of professionals who trust and help each
other build and maintain the strong and cohesive partnership which forms the core of the mission
statement.
Our Core Values…


A strong commitment to public relations and customer service which places our resident
customers as the No. 1 priority.



The paramount importance of conducting ourselves with the highest degree of integrity and
ethical standards with a total commitment to our individual and collective responsibilities.



A safe and secure work environment for the benefit of all employees, residents and visitors of the
Village of Indian Hill.



Decision-making based on shared trust and teamwork and a commitment to organizational unity
and dedication to public service.



An organization that is committed to organizational values, proud of shared achievements and the
quality of services provided while also respecting the contributions and importance of every
employee.



The importance of empowering employees to perform at a high level, assuming leadership roles
in the organization and fostering employee development through training and educational
opportunities.



Cost containment and financial accountability in our pubic spending.
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HISTORY OF THE VILLAGE
The single most compelling quality of Indian Hill is its Village atmosphere. With a population of
approximately 5,800 people, it is technically a City but its life style over the years has remained constant. It is
a residential community of dedicated citizens trying to preserve the country atmosphere and the gifts nature
has bestowed upon it. Its verdant terrain has a magnetism that attracts citizens who are willing to do
something about the quality of their "at home" existence. This state of mind is vestigial of the Village's
earliest days.
The nearly 20 square miles, now known as Indian Hill, was first eyed by the Indian tribes of the
Shawnee, Miami and Delaware. From their villages at Pickaway and Chillicothe, they came to hunt the
wooded slopes and fish the clear streams. Some of the main thoroughfares of the Village follow the early
Indian trails.
In 1787, Major Benjamin Stites, a veteran of the Revolutionary War, was with a surveying party
coming down the Ohio River, when he was impressed by the strategic value as well as the beauty of the area
between the two Miami Rivers. He returned east and interested Judge John Symmes in its purchase. When
Symmes bought close to a million acres from the United States Government, he sold the 10,000 acres adjacent
to the Ohio and Little Miami Rivers to Stites for $.66 an acre. This parcel of land encompassed Indian Hill.
Newtown was among the first settlements and it was not long before some of the families moved from that
settlement up the hillside to make their homes. In the early pioneer days, there were many encounters with the
Indians.
LEGEND
One such encounter involved the Indians stealing three horses from the settlement at Nelson's Station
(Madisonville). The settlers pursued them, and shot the one Indian who was unfortunate enough to have
selected a lame horse. Years later, his body was found on a farm on a hill above Madisonville, giving the
name Indian Hill to our rural community.

By the early 1800's the Indians had moved westward, the settlers were able to farm, run their grist, saw
and paper mills, build comfortable homes, and organize the community about them. Three schools were built,
all of which are still standing. The first church, Armstrong Chapel, was built on property given by Nathaniel
Armstrong, a prosperous mill operator. The men of the community formed the bricks from clay on the
property, cut the beams, and forged the hardware. The cemetery predates the church. Soldiers from nearly
every U. S. war, including the Revolutionary War, are buried there.
By the end of the 19th century, the area was a farming community of about 500 residents, many of who
were descendants of the early pioneer families.
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In the early part of the 1900's, in order to escape the heat of the city, a few Cincinnatians began to
come for the summer. They purchased farms or visited relatives. The virginal beauty of its hillsides attracted
more and more Cincinnatians, and by the late 1920's, it began to develop into a suburban, residential
community. By the late 1930's, its citizens became concerned about protecting the handsome woodlands from
the discordant elements that were beginning to plague the outskirts of major cities. Thus, it was incorporated
in 1941. With tight zoning, imaginative leadership, and suburban planning, created and guided by the personal
efforts of its residents, the Village has been able to meet the pressing demands for housing that began after
World War II and yet maintain its rural atmosphere.
The Village is governed by an elected council and professional manager. It has:
.

Quality education, both public and private

.

Its own water supply

.

Exceptionally fine police and fire protection

.

Varied and well patronized recreational facilities

.

Its own service department for waste disposal and road maintenance

.

Three churches, boy scouts, girl scouts, and numerous cultural and garden clubs

The Village has always had a green thumb, and affinity for open space. This is manifest in the Green
Areas program, which, through purchase and gifts, has created an almost unbroken arc of greenery around and
through the Village.
Life in Indian Hill is full of the blessings of nature and the large and small kindness that make a
community human.
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VILLAGE INFORMATION AND PROFILE
INCORPORATED AS A VILLAGE: 1941
CHARTER ADOPTED: December 16, 1941
PROCLAIMED A "CITY": 1970
AREA: 20 Square miles
POPULATIONS: (2010 census) 5,785
RESIDENTAL HOUSEHOLDS: 2,236
PAVED STREETS: Centerline Miles 80 miles
PARK AND GREEN AREA LAND: 3,000 acres
BRIDLE TRAILS: 150 miles
WATER PLANT OPENED: November 25, 1949
WATER ACCOUNTS: 5,471
PROPERTY TAX VALUATION (2012): $813,430,000
PROPERTY TAX INSIDE 10 MILL LEVY: 0.96
INCOME TAX RATE:* 0.6%
*income tax rate was increased from 0 4% to 0 6% for tax year 2012

General Information:
The Village of Indian Hill was incorporated under the laws of the State of Ohio as a home rule charter
form of government in 1941. This means that the Village adopted a charter that provides the basic framework
for how the Village will be governed, as opposed to following specific state statutes for municipal entities.
Indian Hill gained city status with the 1970 census of approximately 5,651 residents.
The Village operates under a Council-Manager form of government. Council consists of seven
members elected at large and serving 2 year terms. The Mayor is chosen by Council from among its members.
The Council establishes municipal policy, adopts an annual budget, approves zoning, and subdivision actions.
The City Manager is responsible for the day to day municipal operations and is appointed by Council.
The Village is located in Hamilton County, Ohio, approximately 10 miles northeast of Cincinnati and
encompasses nearly 20 square miles. Although the Village is technically a city, families who live in the
Village still value its rural atmosphere, its reputation for safety, its strong sense of history and community, its
firm administration of zoning ordinances, and its proximity to the cultural life of a large city. The quality of
life in Indian Hill is supported by low taxes, quality education (public and private), and its own water supply.
The Indian Hill Rangers provide a service which is beyond what one might expect to receive from a police
department. Fire protection is provided by first class care from the Madeira and Indian Hill Joint Fire District.
Public Works maintains over 80 miles of roadways, provides waste and recycling disposal and maintains
numerous parks, bridle trails and green spaces that make the Village unique among neighboring communities.
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City Council

CITY COUNCIL
The Village of Indian Hill operates under a Council –Manager form of government with seven
elected City Council members working with a city manager appointed by City Council with the support of
a clerk of council and a solicitor. All City Council members are elected at large by a popular vote of City
residents for two year terms. Once seated, City Council members select the Mayor who serves in that
position for a two-year term.

City Council is responsible for establishing policies and enacting legislation necessary for
municipal operations. City Council appoints the City Manager. By Charter, the City Manager serves as
the City’s chief executive, administrative and law enforcement officer.

City Council operates with six standing committees: Finance, Law, Buildings and Grounds, Public
Works, Water Works and Utility Deregulation, and Public Safety.

Keith Rabenold,
Mayor
Council Member
since 12/1/07
Committees include:
Grounds, Finance,
Law and Recreation
Representative

Daniel Feigelson,
Vice Mayor
Council Member
since 12/1/09
Committees include:
Public Safety, Law,
Finance and
MIHJFD
Representative

Mark Kuenning
Council Member
since 12/1/11
Committees include:
Finance, Public
Works and Water
Works

Molly Barber
Council Member
since 12/1/11
Committees include:
Public Works,
Finance, Water
Works and OKI
Representative

Laura Raines
Council Member
since 12/1/09
Committees include:
Law, Grounds and
Public Safety

Melissa Cowan
Council Member
since 12/1/13
Committees include:
Water Works,
Grounds, Public
Safety and GAAC
Representative

Abbot Thayer
Council Member
since 12/1/13
Committees include:
Law, Public Works
and Planning
Commission
Representative

City Council
In 2013, two members of Council, who had dedicated many years to fulfilling the Village’s mission,
ended their terms with the utmost respect and appreciation for their contributions and passion for community.
Thank you to our outgoing Council Members—Mr. Mark Tullis and Mrs. Lindsay McLean.

Mark Tullis,
Outgoing Mayor
Council Member
since 12/1/05
Committees served
on include:
Grounds, Finance,
Law, Safety, Public
Works and Water
Works

Lindsay McLean,
Outgoing Council
Member
Council Member since
12/1/07
Committees served on
include:
Grounds, Finance,
Law, Public Works,
Water Works and
GAAC representative

2013 was a very active year for Village Council. As part of the Council’s responsibilities for
establishing policies and enacting legislation, it oversaw the operations and administration of a cash budget of
$12,826,760 and adopted 35 ordinances and resolutions. The following are highlights of such legislative
actions:
RESOLUTIONS


Resolution of appreciation to Michael W. Burns for his twenty-three years of service to the Village of
Indian Hill



Resolution authorizing the City Manager to accept 8.4 acres of 2012 Green Area gifts.



Resolution of appreciation to William (Marty) Chadwell for his thirty-three years of service to the Village
of Indian Hill



Resolutions authorizing the City Manager to employ an engineer to prepare plans, specifications, advertise
for bids, and award contracts related to the following projects and equipment: 1) road resurfacing; 2)
Grand Valley Pedestrian Bridge; 3) Indian Ridge Road Water Main Replacement; 4) Walton Creek and
Varner Road; 5) (3) truck cab and chassis; and 6) rock salt



Resolution authorizing the Mayor, City Manager, and Police Chief to enter into a collective bargaining
agreement with the Ohio Patrolmen’s Benevolent Association



Resolution authorizing the City Manager to execute a compensation agreement with Donald L. Crain
and Frost Brown Todd LLC for legal services related to the position of City Solicitor

City Council


Resolution authorizing the City Manager to execute a program agreement with Integrys Energy Services –
Natural Gas LLC for supplying natural gas to participants in Indian Hill’s governmental aggregation
program



Resolution accepting the 2014 appropriations for the Madeira & Indian Hill Joint Fire District.



Resolution authorizing the City Manager to execute amendments to the Hamilton County Local
Government Mutual Aid Agreement for Law Enforcement



Resolution of appreciation to Mark E. Tullis for his service to the Village of Indian Hill



Resolution of appreciation to Lindsay B. Mclean for her service to the Village of Indian Hill



Resolution designating Fifth Third Bank as the Indian Hill public depository



Resolution approving the reappointment of Mr. Kim Burke to the Village of Indian Hill Personnel
Advisory and Appeals Board



Resolution appointing Mr. Joe Rhodenbaugh a member of the Village of Indian Hill Planning Commission



Resolution of appreciation to Mr. John Bentley for his service to the Village of Indian Hill.

ORDINANCES


Ordinance making appropriations for the expenses of the Village of Indian Hill for fiscal year 2013



Ordinance authorizing an agreement relative to the improvement of Camargo Road storm sewer between
Indian Hill and the Board of Hamilton County Commissioners



Ordinance authorizing the City Manager to enter into a contract with Koorsen Fire & Security to continue
providing alarm monitoring services to residents



Ordinance approving the plat of Forest Creek subdivision, accepting the dedication of Creekside Drive
and a portion of Remington Road



Ordinance adopting and accepting the rules and regulations of the Hamilton County Storm Water District



Ordinance amending the charges and fees by the Water Works Department for new water service
connections for customers



Ordinance enacting and adopting a supplement to the Code of Ordinances for Indian Hill



Ordinance amending sections 93.01 and 93.03 of Chapter 93 of the Indian Hill Code of Ordinances related
to income tax administration

City Council

Administration

ADMINISTRATION
The Administration Department provides professional leadership in the execution of City Council
goals and legislative policies in addition to the overall management of the Village. The Department is
responsible for overseeing the coordination and direction of all Village services. It provides key support to all
Departments within the Village by managing human resources, risk management programs, contract
management, certain regulatory requirements, and other specific areas of support.
The Administration Department is comprised of the following personnel:


City Manager



Assistant City Manager



Project Manager



Information Technology Manager



Recreation Coordinator



Health Inspector



Shooting Club Manager



Rowe Arboretum Manager



Grand Valley Nature Preserve Rangers



Executive Assistant to Administration/Police

In 2013, the Village experienced the retirements of two highly valued, respected and dedicated
employees. Mr. Michael Burns was the City Manager for 23 years while Marty Chadwell worked in Public
Works for 33 years, ending his career as the Public Works Assistant Superintendent. Both Mr. Burns and Mr.
Chadwell left a positive footprint and solid foundation from which their successors could ensure continued
success in providing high levels of quality public service to the residents of Indian Hill.
During 2013, the Village of Indian Hill personnel achieved both Council and internal
goals while also being formally recognized for a number of achievements. Highlights include
the following:


Worked closely with Council member Kuenning and Representative Stautberg to
protect Indian Hill’s use of Ohio adjusted gross income by inserting grandfathering
language into the pending House Bill 5 which focuses on municipal income tax
uniformity



Both the Rangers and Public Works Departments received a Miami Valley Risk
Management (MVRMA) award for ―Zero Claim Losses for the Year‖. In addition,
the Public Works Department was acknowledged for four consecutive years without
a loss claim



Awarded a $72,000 grant through the Hamilton County Municipal Road Fund
program for completion of the Camargo Road storm water sewer project



Captain Mike Dressell graduated from the prestigious Southern Police Institute with

Administration
high honors


Walton Creek Road improvement, including replacement of culvert and addition of
new concrete pier wall



Restructuring of the Kuglar Mill railroad crossing which eliminated potential travel
hazards



The discovery and rehabilitation of a historical whelping shed located along the
bridle trails



Over twenty new homes were under construction or completed



The Shooting Club membership increased 34% in the last five years bringing total
members to 602



Mr. Chris Daeger and Rowe Arboretum were awarded a Gardener Recognition
Award from the Cincinnati Horticultural Society



Commenced the transition to a new alarm monitoring system that has been active in
the Village for over 30 years and protects over 1,100 homes



Planning Commission heard and decided on eight cases ranging from special
exceptions to variances to swapping of resource protection areas



Promotions of several employees – Mr. Shawn Krebs, Foreman; Mr. Mike Profitt,
Distribution Foreman; Mr. Brian Adams, Head Mechanic; Mr. Ron Freson, transfer
from Water Works to Assistant Mechanic; and Mr. Evan Williams to Systems
Maintenance Worker.



Several employees reached significant years of service milestones – Colonel Chuck
Schlie (Rangers - 20 years), Mr. Scott Strauss (Public Works – 20 years) Lt. Rich
White (Rangers - 25 years), Assistant Chief/Captain Tim Oliverio (Rangers – 30
years), and Mrs. Sandy Mastin (Administration – 30 years)

In addition to these achievements, the Village was able to accomplish many other
projects due to the generosity and kindness of Indian Hill residents and organizations:


Construction of the Grand Valley pedestrian bridge with over $74,000 in donations
from over 300 private donors.



Significant improvements made to Stephan Field baseball fields with a $4,750
donation from the Recreation Commission



Construction of a Rain Garden at Stephan Field with a $720 donation from the
Indian Hill Garden Club and other donations



Planting of various bulbs along Spooky Hollow/Blome Roads with a $1,500
donation from the Indian Hill Garden Club



Over eleven trees were donated to Village parks by William A. Natorp Company
and one resident



The Green Areas Trust was fortunate to receive 2.63 acres of donated land from
two residents to assist with the Village’s mission of rural preservation



Volunteer memberships to Rowe Arboretum increased to 120 donating members
since 2012

Finance

FINANCE
The Finance Department’s mission is to adhere to the financial policies established by the Village
Council, develop administrative policies that maintain the integrity of the Village’s financial system and to
support both internal employees and external customers by providing excellent customer service. Services
include budget preparation, ensuring timely and effective accounts payable and receivable procedures,
administering and overseeing the Village’s income tax code, assisting in the administration of the Village’s
Water Works operations, maintain records of all Village financial transactions and coordinates the annual
audit procedures. The Department also provides general financial and clerical support to all Village
Departments.
The Finance Department is comprised of the following personnel:


Finance Director



Executive Assistant – Utility



Executive Assistant – Receivables/Payables



Executive Assistant – Payroll



Tax Commissioner

In 2013, the Finance Department continued to improve efficiencies by implementing new technology
and streamlining processes. These improvements include:


additional opportunity for credit card payments by residents for Village services



implementation of electronic deposits



electronic inputting of accounts payables, receivables and payroll



real time access for departments to retrieve financial and budgetary information

The most significant change in the Village’s 2013 financials was the income tax rate increase from
0.4% to 0.6% on January 1, 2013. The income tax rate increase was implemented to offset the loss of $4
million the Village has averaged in annual estate tax revenues as well as the 50% reduction in local
government funds. The increased income tax revenues will enable Council to fund ongoing services and
programs at the high level residents have come to expect from the Village.
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2013 Village of Indian Hill Financial Overview
Operating & Capital Revenue vs Expenditure

Operating Revenue by Source
71% Income Tax
17% Estate Tax

17%
Estate
Tax

5% Real Estate Tax

2% Charges Service
2% Street & State Hwy

71% Income
Tax

2% Other Revenue

1% Local Gov't Revenue

Total Operating Revenue = $17,050,219

Total Operating Expenditure = $12,256,915

Water Works Revenue vs Expenditure

Water Works Revenue by Source

47% Water Fees
48% Sewer Charges

48% Sewer
Charges

47% Water
Fees

1% Service
Branch/Meters
2% Capital Improvement
Fees

2% Miscellaneous

Total Water Works Revenue = $4,814,794

Total Water Works Expenditure = $4,479,952
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Public Works

INDIAN HILL PUBLIC WORKS
The Public Works Department infrastructure is organized into three major divisions with varying
responsibilities. The three divisions that make up our department are Streets, Parks, and Collections.
Each of these three divisions is managed by its own supervisor under the direction of the Public Works
Department Superintendent. The following is a breakdown of the basic responsibilities held by each
individual division.
Streets
Road repair, maintenance of all Village rights-of-way, snow and ice removal, drainage and drainage
structures, and emergency services.
Collections
Household waste collection, recycling collection, yard waste removal, and special pickup program.
Parks
Park and athletic field maintenance, Green Areas program, bridle trail maintenance, and building and
grounds maintenance.
These divisions make up a department with 31 full-time and 2 permanent part-time employees dedicated
to providing Village residents with a prompt and courteous response to a wide range of service requests.

Public Works

STREET REPAIR AND ROAD MAINTENANCE
There are 10 employees who are responsible for maintenance of all roads, rights-of-way, drainage
systems, emergency services, and miscellaneous problems. The Street Repair and Maintenance Fund is
the largest budget within the Public Works Department (not including Capital Improvement and Annual
Resurfacing). The Municipal Garage and mechanics are also included within this budget. There is a
Chief Mechanic and one Assistant Mechanic who are responsible for the repair and maintenance of all
Village owned equipment and vehicles. Listed below is a summary, highlighting each area of
maintenance for 2013.
Asphalt Repairs
In 2013, the Public Works Department made repairs to numerous areas in which the blacktop base had
failed. Repairs were made on Given Road, Blome Road, Taft Place, Park Road, Wyman Lane and
Tangleridge Lane. Base repairs are completed by digging out the blacktop and base material. Once a
solid area is found, blacktop is installed. These repairs were completed by using 16 tons of #404 topcoat
and 22 tons of #304 base blacktop.
The Public Works Department also skim-patched several areas on Village roadways. This process is
simply putting a thin layer of blacktop on top of areas that are breaking down to try and avoid potholes
or other dangerous conditions throughout the winter months. These patches were done on Indian Hill
Road, Kugler Mill Road, Camargo Road, Cayuga Drive, Brill Road, Shawnee Run Road, Given Road,
Eagle Ridge Drive, Hopewell Road, Graydonmeadow Lane, Deer Crossing, Carolines Trail and
Bridgewater Lane. 84 tons of #404 surface blacktop was used to complete these patches.
Total Man Hours: 926
Total Tons of Asphalt: 121.25
Berm Maintenance
The Public Works Department maintains all roadside berm in Village rights-of-way. Reasons for repair
include erosion from heavy rains, rutting, accidents, and road widening projects. Proper maintenance
protects roadway edges and enhances the appearance of the berm. Material typically used in this
maintenance includes topsoil, solid fill, crushed stone, recycled concrete, and blacktop.
In 2013, repairs were made on Kugler Mill Road, Park Road, Camargo Road, Loveland Madeira Road,
Shawnee Run Road, Brill Road, Graves Road, Lakewood Lane, Alberly Lane, Councilrock Lane and
Marblehead Drive. These repairs consisted of adding crushed stone to the edge of the roadway,
installing clay and #2 stone to re-establish the road edge, repairing concrete curb, and adding topsoil,
seed and straw to areas in need of restoration.
Total Man Hours: 533
Material used in 2013:
Ag Base – 64 Tons
Topsoil – 87 yards
#304 crushed concrete – 60 tons
#2 crushed concrete – 38.5 tons
Clay – 16 tons
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STREET REPAIR AND ROAD MAINTENANCE
Right-of-Way Maintenance
This consists of cleaning up small trees, limbs, and other debris along the roadways in the Village.
Sweeping debris off the roadways and bike paths also falls into this category.
Total Man Hours: 538
Guardrail Repairs
The Public Works Department installed or repaired guardrail and posts as a result of auto accidents, new
installations, fallen trees, and routine replacement. In 2013, the department installed 20 new posts,
straightened or re-set 23 posts, and installed several j-bolts/nuts. There were also several areas
throughout the Village in which the department tightened guardrail cables.
Total Man Hours: 210
Tree Maintenance and Removal
The Public Works Department removed numerous dead trees along the roadways in 2013. The trees
that were in close proximity to the utility lines were removed by the utility companies for no charge.
We also continued to trim low hanging limbs from over the roadways to increase sight distance and to
eliminate the potential of limbs hitting vehicles. Many of the dangerous limbs were reported to us by
the bus drivers from the Indian Hill Schools Transportation.
Total Man Hours: 2,360
Roadside Mowing and Brush Trimming
This detail is accomplished using two tractors. One mows the grass and the other cuts back the brush or
honeysuckle growing into the rights-of-way. We continued to aggressively trim the honeysuckle in an
attempt to increase the space along the road edge.
Total Man Hours: 1,209
Roadside Weed Control (guardrail and signs)
Total Man Hours: 232
Street Signs and Pavement Markings
This department was responsible for erecting 14 stop signs, 12 speed limit signs, 21 street name blades,
94 miscellaneous signs, 16 new sign posts, 32 temporary signs and 20 sign post reflectors.
We have continued to upgrade our street signs and street name blades to meet the size and reflectivity
standards set forth by the Federal Highway Administration (FHA). By recycling viable sign faces, we
can meet this deadline without putting too much strain on the allotted budgetary funds.
Total Man Hours: 708
Annual Painting Program
The street painting program consists of painting edge lines, center lines, directional arrows, cross walks,
and railroad crossings in the Village. The 2013 project was awarded by competitive bid to A & A
Safety at a cost of $17,467.
Miscellaneous Work and Repairs
This includes work details under one man hour and preventative maintenance.
Total Man Hours: 1,284
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STREET REPAIR AND ROAD MAINTENANCE
Garage Activities
Garage activities include the service and repair of all Village owned vehicles and equipment including
Police, Water Works, Health, and Public Works.
Total Man Hours: 4,236.5
Drainage Projects and Maintenance
This category covers roadside ditch lines, pipes (inlets, outlets, and structural integrity), and catch basins
that are cleaned and checked regularly to maintain proper flow of storm water and prevent water issues
on the roadways. Other tasks included in this category are re-defining ditches, lining ditches with type
D rip rap for erosion control, and installing pipes and catch basins, when necessary.
In 2013, many of the ditch lines were cleaned out to allow for better water flow. The material removed
from the ditch lines included silt, rock, debris, and leaves. Some of the affected areas were along Given
Road, Whitegate Lane, Kugler Mill Road, Shawnee Run Road, Cunningham Road, Larking Drive,
Spooky Hollow Road, Indian Hill Road, Graves Lake Drive, Lakewood Lane, Muchmore Road, Brill
Road, Burley Hills Drive, Graves Road, Keller Road and Algonquin Drive. On Given Road near
Livingston Lodge, 13 tons of Type D Rip Rap was added to slow water flow down to assist in saving
road edge. 826 man hours were needed to complete these improvements.
Routine maintenance of catch basins and culvert pipes was performed along all Village roadways before
and after storms to keep the pipes and grates free of debris to allow for proper drainage. Due to the
exorbitant amount of rain in 2013, 644 man hours were needed to perform this task.
Catch basin repairs were made on Rock Hill Lane, Coucilrock Lane, Whispering Hill Drive, Tecumseh
Trail, Wyman Lane, Park Road, Kroger Farm Road, Pamlico Lane, Camargo Pines, Beacon Hill Road,
Spritwood Court, Cunningham Road, Graves Road, Ravenswalk Lane, Waring Drive, Deer Crossing
and Whitegate Lane. Pipe repairs and installations were also made on several roadways. An 18‖ pipe
was replaced on Spooky Hollow Road near Given Road. A catch basin was installed on Demar Road.
371 man hours were needed to complete these repairs and installations.
2013 Budget Summary
Budgeted

Expenditures

Balance

Labor

$896,850

$869,499

$27,351

Contractual Services

$114,900

$96,074

$18,826

Supplies & Materials

$151,300

$150,930

$370

Utilities & Sundry

$28,170

$26,107

$2,643

Equipment

$13,530

$11,150

$2,380

Total Amount Budgeted

$1,555,590

Total Expenditures

$1,478,658

Balance

$76,933

Public Works

SNOW & ICE CONTROL
The Public Works Department responded 28 times in 2013 for winter weather events. The department
used 3,005 gallons of brine and 314 tons of salt to keep the roads safe during January. February was our
most active month with 8 events. During that month, we treated the roadways using 941 gallons of
brine, 60 gallons of calcium and 533.37 tons of salt. March was a little less active with 6 events. The
department used 100 gallons of brine and 405 tons of salt. November had little activity with only 3
events using 1,500 gallons of brine and 68.25 tons of salt. December was the second most active month
with 7 events and 15‖ of snow. 32 gallons of calcium, 1,557 gallons of brine and 679.1 tons of salt were
used to make Village roadways safe. In conclusion, the totals are 92 gallons calcium, 7,103 gallons brine
and 1,999.72 tons of salt with 29.5‖ of snow falling.
2013 Budget Summary
Budgeted

Expenditures

Balance

$50,000

$20,229

$29,771

Contractual Services $1,750

$730

$1,020

Supplies & Materials $142,600

$116,328

$26,272

Equipment

$0

$0

Labor

$0
Total Amount Budgeted

$202,080

Total Expenditures

$140,342

Balance

$61,738
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STATE HIGHWAY FUND
The maintenance of State Route 126 requires asphalt repairs, berm maintenance, guardrail maintenance,
mowing, and litter control. The State Highway Fund was established for the maintenance of this area.

2013 Budget Summary
Budgeted

Expenditures

Balance

$1,770

$0

$1,770

Supplies & Material $2,500

$2,159

$341

Contractual Services $500

$500

$0

Labor

Total Amount Budgeted

$5,050

Total Expenditures

$2,659

Balance

$2,391

Public Works

WASTE COLLECTION
In 2013, the Waste Department collected 2351 tons of solid waste. This is an increase of about 30 tons
from 2012.
The Special Pickup Program provided 705 pickups for Village residents and generated $17,970.
2013 Budget Summary
Budgeted

Expenditures

Balance

$502,160

$501,026

$1,134

Contractual Services $105,850

$96,415

$9,435

Supplies & Materials $68,250

$69,289

$(1,039)

Equipment

$71,521

$5,529

Labor

$77,050
Total Amount Budgeted

$965,920

Total Expenditures

$933,478

Balance

$32,442
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Public Works

RECYCLING PROGRAM
In 2013, the Recycling Division collected 801 tons of material through the household pickup and scrap
metal recycling programs. Based on the actual tonnage of all solid waste materials collected, our
effective recycling rate was 26%. This number excludes yard waste. On average, each household in the
Village recycled approximately 720 pounds of material.
Total Tonnage: 801 tons
% based on Tonnage of Solid Waste Recycled – 25.43%
Total Man Hours: 5596
2013 Budget Summary
Budgeted

Expenditures

Balance

$229,280

$225,807

$3,473

Supplies & Material $37,700

$37,497

$203

Contractual Services $21,000

$14,125

$6,875

Equipment

$25,075

$4,925

Labor

$30,000
Total Amount Budgeted

$399,350

Total Expenditures

$366,755

Balance

$32,595
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YARD WASTE
Yard waste totals for 2013 were slightly lower than the previous year. This is due to the lack of strong
storms and also the removal of many Ash trees by residents.
The Public Works Department picked up 690 brush pickups, raising $18,520 in revenue for the
Village.
The following is a breakdown of yard waste collected:
Christmas Trees

95 cubic yards

Grass and Leaf Bags

194 cubic yards

Brush Collected

3971 cubic yards

Total Yard Waste

4260 cubic yards
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PARKS AND RECREATION
The Public Works Department is responsible for maintaining 10 parks throughout the year. The
maintenance in these areas includes mowing, weed eating, landscaping, planting and pruning of trees
and shrubs, and leaf cleanup. Also included is the preservation of playgrounds, buildings, restrooms, and
walk paths. In addition, the parks division manages 13 soccer fields, nine baseball/softball fields, and six
lacrosse fields. The following is a summary or highlight of work completed at each park in 2013:
Bird Sanctuary:
Edged and mulched beds, trimmed trees and bushes, planted flowers, cleaned birdbath fountain, planted,
watered and mulched newly planted flowers, and fertilized the yard.
Whitacre Park:
Trimmed and removed dead trees and brush. Cleaned out pipes on path and mulched beds.
Radio Tower Park:
Removed dead or damaged trees, cleared areas of brush and vines, and rebuilt the park sign and post.
Drake Field:
Trimmed trees and removed brush, mulched around building, painted lines for recreational sports, drag
and lined baseball fields, repaired the partitions and heaters in the restrooms, and fertilized the field.
Stephan Field:
Inspected and repaired playground equipment, trimmed trees and brush, repaired heaters, locks and
outlets in restrooms, drag and lined baseball/softball fields, removed hazardous trees, planted two
donated trees, replaced backstop fencing, poured concrete pads under bleachers and mulched all beds
around the park.
Rheinstrom Park:
Removed numerous dead trees, planted one donated tree, cleared brush and undergrowth, pruned trees,
cleared walk path of debris and installed a new sign with facts about Jimmy Rheinstrom.
Grand Valley:
Trimmed and mowed the perimeter and various other areas as needed.
Livingston Lodge Field:
Marked and installed field layout tags, removed fallen trees and brush from walking paths, removal of
hazardous trees, planted one donated tree, cleaned out various clogged drainage pipes, aerated, slice
seeded, fertilized and installed new dirt and seed in soccer areas and repaired split-rail fencing.
Camp Dennison Memorial Park:
Aerated, seeded, fertilized and installed new dirt on worn soccer areas, replaced nets on some worn
goals, repaired partitions and locks, removed fallen trees and brush from walk paths, planted one
donated tree, replaced emergency lighting and installed warming blankets on newly seeded areas, set
up, pinned and painted fields for soccer and lacrosse.
Kugler Mill Fields:
Fields were aerated, seeded, and dirt was added to the goal areas. Planted a donated tree. Nets were
installed and fields were pinned and painted for soccer.
Total Man Hours: 3,999
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PARKS AND RECREATION
2013 Budget Summary
Budgeted

Expenditures

Balance

$357,780

$337,425

$20,354

Contractual Services $65,400

$58,768

$6,631

Supplies & Material $42,500

$39,030

$3,469

Utilities & Sundries

$14,000

$10,957

$3,042

Equipment

$4,550

$4,667

($117)

Labor

Total Amount Budgeted

$651,640

Total Expenditures

$608,449

Balance

$43,191

Public Works

BUILDING & GROUNDS
The Public Works Department is responsible for the general maintenance of seven primary facilities.
These facilities are provided with routine mowing, landscaping, and building repairs from the fund for
buildings and grounds. In 2013, needed repairs were performed on some of our primary facilities. The
work performed is listed below with the exception of our routine maintenance.
Administration Building and Grounds:
Removed and trimmed trees and shrubs, replaced the sidewalk along Drake Road, replaced light
fixtures, installed new plants and landscaping, repaired door entry, installed dirt, seed and fertilized
grounds, cleaned and repaired lighting, roof, gutters, and drains.
Bonnell House:
Removed hazardous trees and limbs, trimmed shrubs, fertilized grounds, sealed deck, moved and rebuilt
the chicken coup.
Red School House:
Fertilized grounds, trimmed trees, set up and removed holiday decorations.
Livingston Lodge:
Repaired lights, gutters, catch basins, tables and chairs and continued with painting and upgrades.
Shooting Range:
Unloaded and stored shooting targets, repaired skeet traps and electric. Other tasks included trimming
back brush and removing hazardous trees from behind and around the buildings, cut and split firewood
and regrade the driveway.
Public Works Department:
Prepped equipment for auction, continued catch basin mapping, cleaned and maintenance facility and
equipment, repaired lighting and other electrical issues, and repaired packer barn doors.
Phinney House:
Hazardous tree removal, trimmed plants and trees, mulched and edged beds, sprayed herbicide,
fertilized grounds, and had an irrigation system installed.
Total Man Hours: 3,199
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BUILDING & GROUNDS
2013 Budget Summary
Budgeted

Expenditures

Balance

$88,860

$88,800

$59

Contractual Services $33,400

$26,872

$6,527

Supplies & Materials $12,500

$8,738

$3,761

Utilities & Sundries

$27,300

$27,258

$41

Lodge

$16,000

$11,189

$4,810

IHHS Reimbursement

$10,000

$9,379

$620

Historical Publication $1,000

$0

$1,000

Bldg. Improvements $52,600

$42,288

$10,311

Labor

Total Amount Budgeted

$282,690

Total Expenditures

$250,409

Balance

$32,281

Public Works

GREEN AREAS PROGRAM
The Public Works Department provides maintenance to over 2,700 acres of Green Area. This includes
tree removal, mowing, planting, watering, mulching, clearing of undesirable brush, and various other
projects.
In 2013, the Public Works Department stayed busy with the large amount of hazardous trees or growth
that needed to be removed or trimmed. Some of the affected Green Areas included: Camargo Pines,
Indian Hill Road, Druwood Lane, Hunters Trail, Arboretum Drive and Kugler Mill Road. In all, there
were sixty-one Green Area trees taken down in 2013.
Other Green Areas maintenance included the restoration of the driveways at Cunningham and
Clippinger Fields, the planting of 1,750 daffodil bulbs at Spooky Hollow and Blome Road, repairs to the
bluebird boxes, and the removal or cutting of fallen trees in the creeks throughout the Village.
Total Man Hours: 1108

2013 Budget Summary
Budgeted

Expenditures

Balance

$8,600

$0

$8,600

Contractual Services $16,750

$14,510

$2,240

Supplies & Materials $1,500

$1,493

$6

Equipment

$0

$0

Labor

$0
Total Amount Budgeted

$39,690

Total Expenditures

$24,220

Balance

$15,470
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BRIDLE TRAILS
The Village of Indian Hill Public Works Department maintains over 150 miles of bridle trails
throughout the year. Maintenance on the trails includes activities such as, mowing, tree trimming, and
weed eating. Occasionally some trails need to be re-routed or a new trail installed due to unpredictable
circumstances. Culvert repairs and replacements along with sign installation and drainage projects are
also part of the department’s occasional tasks due to storm damage, erosion, and other weather
conditions.
For 2013, the Public Works removed undesirable growth and cleaned out drain pipes, ditches, and storm
drains along Redbird Hollow trail. GIS trail mapping continued.
Total Man/Hours: 1000
2013 Budget Summary
Budgeted

Expenditures

Balance

$17,320

$12,545

$4,775

Contractual Services $1,000

$513

$480

Supplies & Materials $1,250

$1,472

($222)

Equipment

$0

$0

Labor

$0
Total Amount Budgeted

$22,260

Total Expenditures

$16,469

Balance

$5,791
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CAPITAL IMPROVEMENT PROJECTS (CIP)
Road Resurfacing Project
Each year the Road Resurfacing Project is determined thru the evaluation of the street conditions, type of
work needed/required and coordination with all Village Departments (Public Works, Water Works, etc.). The
project is advertised (Legal Ad) in the local newspaper and Bids are opened publicly to determine the lowest
and/or best Bid meeting the Specifications and Contract Bid Documents. The 2013 Road Resurfacing Project
was awarded as follows:
Contractor: John R. Jurgensen Co. ~ Construction Cost $434,580 (Budget Amt. $ 450,000)
Total Construction Cost $456,255*
*Note: Resurfacing of the Camargo Road Storm Sewer Improvements Project ($21,675) was Completed Under the Street
Resurfacing Project but was Paid for Under the Camargo Road Storm Sewer Project / Budget and Not Included in the Street
Resurfacing Budget.

Street

Length (Lin. Ft.)

Brill Road (Miami Rd. to Graves Rd.)

1,200

Buckingham Road (Kugler Mill Rd. to Cunningham Rd.)

2,300

Buckingham Road (Cunningham Rd. to N. Terminus)

1,030

Burley Hills Drive (Miami Rd. to Indian Hill Rd.)

3,505

Calderwood Lane (Kugler Mill Rd. to Terminus)

2,270

*Camargo Road(S. Corp. to Loveland-Madeira Rd.)

600

Cunningham Road (Given Rd. to Kroger Farm Rd.)

6,510

Graves Road (Miami Rd. to Camaridge La.)

3,080

Lakewood Lane (Hopewell Rd. to Terminus)

2,180

Sanderson Place (Burley Hills to Terminus)

1,315

Spiritwood Court (Calderwood La. to Terminus)

770

Spooky Hollow Road (Given Rd. to Given Rd.)

2,005

Demar Road (Asphalt Curb Only)
Shawnee Pines Drive (Asphalt Curb Only)
Totals

26,765 (5.07 Mi.)

Camargo Road Storm Sewer Improvements (MRF FUNDING)
In August 2012 the Village submitted an application to the Hamilton County Engineer for a Grant under the
Municipal Road Fund Program (MRF) for storm culvert and roadway improvements on Camargo Road. On
April 17, 2013 the Hamilton County Commissioners approved the selection of this project as one of the
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CAPITAL IMPROVEMENT PROJECTS (CIP)
several projects submitted by other municipalities. The amount of the Grant was $72,000.
This project is between the south corporation line on Camargo Road and the split at Loveland-Madeira /
Camargo Road. The project included the replacement of the existing 15‖ and 24‖ storm culverts with new
culverts. The ditch on the northwest side of Camargo Road was reconstructed and the asphalt roadway was
milled and resurfaced*.
Thru the Bidding process, the same steps as the Street Resurfacing Project, this Project was awarded as
follows:
Contractor: SmithCorp Inc. ~ Construction Cost (Storm) $44,090 / Project Cost $65,765*
(Budget Amt. $72,000)
*Note: Resurfacing of the Camargo Road Storm Sewer Improvements Project ($21,675) was Completed Under the Street
Resurfacing Project but was Paid for Under the Camargo Road Storm Sewer Project / Budget and Not Included in the Street
Resurfacing Budget.

Walton Creek Road Improvements
This project consisted of three (3) storm water related enhancements with 1) The replacement of the existing
stone/concrete box culvert at the intersection of Walton Creek and Varner Roads with a new 48‖ diameter
concrete pipe, 2) The 32’ long x 9’ high extension of an existing Gabion Basket wall at the entrance to the
large corrugated metal pipe approximately 250 feet south of the intersection of Walton Creek and Varner
Roads, and 3) A new 105’ long reinforced concrete retaining wall, using 30‖ diameter ―drilled piers‖, on the
east side of Walton Creek Road just north of the Indian Hill corporation line.
McGill, Smith, Punshon, Inc. performed the engineering for the storm water analysis and culvert design.
Terracon (Formerly the H.C. Nutting Co.) performed the drilling (borings) for the core samples and the
concrete pier design.
Thru the Bidding process, the same steps as the Street Resurfacing Project, this Project was awarded as
follows:
NeCamp Construction Co. ~ Construction Cost $129,409 (Budget Amt. $132,400)
Construction was accomplished during June and July (while school was out) and required the closing of the
road to thru traffic. The construction took approximately five (5) weeks to complete. The cost for this Project
was appropriated under the Capital Improvement & Replacement Fund ~ Landslide Contingency / Culvert
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CAPITAL IMPROVEMENT PROJECTS (CIP)
Contingency Account(s).
Grand Valley Nature Preserve Pedestrian Bridge
In November 2012, the Grand Valley Advisory Committee / Fundraising Committee and the Village Council
invited, via letter, residents and other Grand Valley users to support a fundraising campaign to help finance
the proposed pedestrian bridge Project at Grand Valley. The response and support was incredible with over
300 donations totaling over $74,500 in less than 7 months, including 1 ~ $10,000 and 34 ~ $1,000 donations.

The 50 foot long concrete pedestrian bridge, links the existing North Overlook trail(s) to proposed trails on
the West, crosses the narrow connector lake just south of the North Lake. The bridge is a part of the original
Master Plan that was developed in July 2004.
Thru the Bidding process, the same steps as the Street Resurfacing Project, this Project was awarded as
follows:
NeCamp Construction Co. ~ Construction Cost $80,773* (Budget Amt. $91,000)
*Note: Base Bid was for a Pre-stressed Concrete Box Beam Structure (Same as the Existing Vehicular Bridge) and an Alternate
Bid was for a Steel Beam with Cast-in-Place Concrete Slab Deck Structure

A Bridge Dedication / Ribbon Cutting ceremony was conducted by Village Council on September 7, 2013.
The event was attended by more than 100 guest, including Mr. John Ruthven (Artist) who created the ―Great
Blue Heron of Grand Valley‖ print commemorating the opening of Grand Valley in 2005.
An acknowledgement plaque/pedestal was constructed at the west end of the bridge recognizing this fantastic
project.
Indian Ridge Water Main Replacement
This Project consist of the replacement of an existing 8‖ water main (approximately 1900 L.F.) by open
trench method along Indian Ridge Road from Councilrock Lane to the northeast terminus of Indian Ridge
Road. From the terminus of Indian Ridge Road the new 8‖ water main will leave the road and proceed
through hilly and wooded terrain (approximately 1200 L.F.) ending at Indian Hill Road and tying into the
existing 8‖ water main on Indian Hill Road. This portion of the project will consist of the Directional Drill
method.

Public Works

CAPITAL IMPROVEMENT PROJECTS (CIP)
Thru the Bidding process, the same steps as the Street Resurfacing Project, this Project was Bid on December
6, 2013 and awarded as follows:
Contractor: Hartman & Smith Construction Co. ~ Construction Cost $471,343.50
(Budget Amt. $507,600)
The work is anticipated to begin March 17, 2014 and be completed by June 30, 2014.
MISCELLANEOUS PROJECTS
Creekside Drive Dedication
Creekside Drive, located off of Remington Road, was brought up to the Village of Indian Hill subdivision
requirements by the developer for acceptance as a dedicated street. Village Council passed an Ordinance
approving the Plat of Forest Creek Subdivision and accepting the dedication of Creekside Drive and a portion
of Remington Road.
Hamilton County Storm Water Regulations
In accordance with the EPA requirements for storm water management Village Council passed an Ordinance
adopting and accepting the Rules & Regulations of the Hamilton County Storm Water District (HCSWD).
Green Area Advisory Committee
The Village conducted a public ―learning and hands-on workshop‖ at Stephan Fields for the construction of a
rain garden sponsored by the Green Area Advisory Committee. This was made possible by a $720 Grant from
the Indian Hill Garden Club and several private donations.
GRAND VALLEY NATURE PRESERVE
Monthly Attendance Report
A report was prepared comparing the attendance at Grand Valley for each month from January 2011 thru
December 2013. The report indicated attendance was up 2.1% from 2011 to 2012 and up 2.4% from 2012 to
2013. The annual total attendance (card swipes with a gate pass) was up from 18,257 in 2011 to 18,632 in
2012 and up to 19,085 in 2013.
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CAPITAL IMPROVEMENT PROJECTS (CIP)
Grand Valley Nature Preserve Pedestrian Bridge
A fundraising campaign (see Grand Valley Nature Preserve Pedestrian Bridge information above) was
supported with over $74,500 made possible by more than 300 donations to help construct this project.
The 50 foot long concrete pedestrian bridge, links the existing North Overlook trail(s) to proposed trails on
the West, crosses the narrow connector lake just south of the North Lake.
A Bridge Dedication / Ribbon Cutting ceremony was conducted by Village Council on September 7, 2013.
An acknowledgement plaque/pedestal was constructed at the west end of the bridge recognizing the support
of this project.
Walking Path
The John R. Jurgensen Co. contributed construction of approximately 2000 linear feet of walking trail along
the west side of the nature preserve. This will enhance the new pedestrian bridge and open up a lot of the
prairie fields abundant with wild flowers and other wild life. The Village’s sincere appreciation goes out to
the Jurgensen Co. for their generous donation to the preserve.
Spring Bass Fishing Tournament
The spring Bass Fishing Tournament was held on Saturday, April 27, 2013 from 7:00 a.m. - 12:00 p.m. The
winners were (total limit of 8 Bass per team):
1st Place ~ 16 Lbs. 13 Oz. by Ben Quisno & Brad Phillips
2nd Place ~ 12 Lbs. 9 Oz. by William Wiebe & Dave Gregory
3rd Place ~ 11 Lbs. 4 Oz. by Bob West & Dave Ellis
Biggest Bass ~ 5 Lbs. 0 Oz. by Dave Gregory
Prizes were awarded and lunch was provided.
The annual registration fee is $30 per team (2 people - one must be either a Resident or Residential Indian Hill
Water Customer w/valid Grand Valley Preserve card). Rules & Regulations are available at the Indian Hill
Administration building.
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INDIAN HILL WATER WORKS
The Indian Hill Water Works was created in 1949 to assume the responsibilities of water purveyance
from the Cincinnati Water Works. The Village developed wells and built a treatment facility adjacent to
the Little Miami Buried Aquifer. The Water Treatment Plant is located at 7100 Glendale Milford Road.
Four separate buildings contain treatment, pumping, storage, laboratory, and office facilities. The Billing
Office is located within the Administration Building at 6525 Drake Road.
Indian Hill obtains water from deep wells in the Little Miami Buried Aquifer. The Water Treatment Plant
is a 6 MGD (million gallons per day) ion exchange facility that softens the well water, as well as,
fluoridates and chlorinates the water to meet Ohio EPA requirements. Zinc orthophosphate is added to
inhibit copper corrosion. Table 1 contains a flow diagram of the treatment and distribution facilities.
The Water Distribution System includes most of incorporated Indian Hill, all of Terrace Park and Camp
Dennison, a major portion of Madeira, and small areas within Montgomery, Milford, Columbia
Township, and Symmes Township. The Village owns one elevated storage tank, located on Miami Road.
In 1988, the American Water Works Association designated the Indian Hill Water Tower as an American
Water Landmark.
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PERSONNEL
The Indian Hill Water Works is comprised of eleven full-time positions, one part-time position, and one
seasonal position. The Superintendent is responsible for the overall management of the department. The
Assistant Superintendent’s responsibilities include, but are not limited too; overseeing distribution system
repairs, reviewing plans for new construction or system upgrades, providing inspection services during
construction, ordering needed system supplies, and maintaining the Water Works inventory. The Chief
Operator manages the daily operation and maintenance of the Water Treatment Plant including
mandatory water quality testing and EPA reporting, production monitoring, and publication of the annual
consumer water quality report. Plant Operators perform plant operations and maintenance, read meters,
and provide customer service. The Distribution Crew Leader and System Maintenance Workers maintain
the distribution system, provide customer service, and assist in plant maintenance. The Clerk prepares
bills and schedules work orders. The Finance Director provides part-time supervision of the billing office
including the scheduling of customer related work orders. A seasonal employee assists the operations
and maintenance personnel.
The State of Ohio requires all water systems to be staffed by certified personnel. The Indian Hill Water
Works system is classified as a Class III facility, requiring the person in responsible charge to have a
minimum of Class III Water Supply certification. Jason Adkins, Ken Allen, Frank Bell, Ken Irwin, and
Mike Saikaly currently possess Class III certification; Aaron Freson and Jason Wright have a Class II
certification; Art Speer has a Class I certification. Mike Profitt holds a Class II Water Distribution
certification. In addition, Frank Bell, and six of our employees are certified laboratory technicians.
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DEPARTMENT ACTIVITIES
Water quality continued to meet all EPA primary drinking water standards in 2013. Our 2012 Water
Quality Report was mailed to our customers in early 2013, outlining all parameters that are sampled and
the test results for each parameter. The 2013 Water Quality Report will be distributed to our customers in
early 2014.
In 2013, we produced 612 million gallons of water. The average daily demand was 1.675 MGD. This is
somewhat lower than the previous ten-year daily average of 1.914 MGD, with the maximum day
production of 3.588 MGD, occurring on June 25th.
The distribution crew repaired 52 main breaks in 2013. January was the busiest month with 13 breaks
followed by May with nine. Water main breaks during the winter months are typically caused by ground
shifts due to freezing and thawing of the ground. Main breaks in the summer months are usually caused
by ground shifts or high pressure situations resulting from dry conditions.
The Water Department added six new water service connections and six water service upgrades in 2013.
Of the 12, six were installed by our distribution crew with the remaining six located in new subdivisions
and installed by private contractors. Our specifications for new subdivisions require developers to
provide water taps for each lot.
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CAPITAL IMPROVEMENTS
Indian Ridge Road Water Main Replacement
This project was designed by Henderson and Bodwell Consulting Engineers. The project consists of an
eight inch diameter water main that has become a maintenance concern.
Seven sealed bids were received by Indian Hill Water Works on December 6, 2013 for the Indian Ridge
Water Main Replacement, estimated to cost $507,600. The project was awarded to Hartman Smith
Construction Company at a total cost of $471,343.50. The project consists of furnishing and installing
water mains, including other related appurtenances and miscellaneous work. This project start date will
be March of 2014.
Key projects planned for 2014:
Indian Ridge Road water main replacement
Eustisfarm Lane / Rock Hill Lane water main replacement
River Pollution Study for EPA
Water Treatment Plant capacity analysis
Well numbers Six and Eight is programmed for rehabilitation as part of our preventative maintenance
program
Highlights of the five-year capital improvement program include:
Water main replacements on Ahwenasa Lane, Algonquin Drive, Cunningham Road, and Fox Hollow

Water Treatment Plant improvement
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WATER TREATMENT PLANT PRODUCTION AND WATER QUALITY - 2013

AVERAGE
DAILY
PRODUCTION
(MGD)

MAXIMUM
DAILY
PRODUCTION
(MGD)

AVERAGE
DAILY

MONTH

TOTAL
PLANT
PRODUCTION
(MG)

(S.U.)

(mg/l)

(mg/l)

JANUARY

42.004

1.355

1.600

7.25

242

120

FEBRUARY

38.567

1.377

1.717

7.27

237

126

MARCH

40.018

1.291

1.622

7.25

235

133

APRIL

43.995

1.467

1.759

7.30

237

134

MAY

56.255

1.815

2.890

7.19

243

139

JUNE

66.163

2.205

3.588

7.20

245

159

JULY

63.933

2.062

3.401

7.21

242

171

AUGUST

76.845

2.479

3.420

7.19

254

171

SEPTEMBER

72.224

2.407

3.317

7.13

252

165

OCTOBER

42.603

1.374

2.011

7.25

252

145

NOVEMBER

33.570

1.119

1.509

7.13

256

140

DECEMBER

35.682

1.151

1.406

7.19

264

142

AVERAGE

50.988

1.675

2.353

7.21

247

145

pH

AVERAGE
DAILY

AVERAGE
DAILY

ALKALINITY HARDNESS

"TOTAL PLANT PRODUCTION" denotes the total plant production for the month in million gallons
(MG).
"AVERAGE DAILY PRODUCTION" denotes the average plant production per day in million gallons
per day (MGD).
"MAXIMUM DAILY PRODUCTION" denotes the maximum plant production in one day in million gallons per day
(MGD).
"AVERAGE DAILY pH" denotes the average pH of the treated water in standard
units (S.U.).
"AVERAGE DAILY ALKALINITY" denotes the average alkalinity of the treated water in miligrams per
liter (mg/l).
"AVERAGE DAILY HARDNESS" denotes the average hardness of the treated water in miligrams per
liter (mg/l).
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Rangers

Col. Chuck W. Schlie
Chief of Police

Rangers
ENFORCEMENT: UNITS OF CORRECTION
Units of correction indicate a personal contact between a uniformed officer and a violator. These contacts result in an
arrest, a citation, or a written warning. Field Interview Reports (FIR) are non-traffic reports related to contacts that an
officer may have with individuals of interest, such as warnings for trespassing or being in the park after dark.
Comparative figures are shown on the attached charts.

% CHANGE

CORRECTIVE UNITS
Felony Arrests
Misdemeanor Arrests
Traffic Arrests
Traffic Violation Warnings
Non-Traffic FIR Contacts

2013
49
85
462
1705
158

2012
36
82
507
1732
186

2011

2010

17
117
627
2028
123

69
138
648
2126
188

2012 - 2013
36.11%
3.66%
-8.88%
-1.56%
-15.05%

TOTAL CORRECTIVE UNITS

2459

2543

2912

3169

-3.30%

2011

2010

141
25
30
0
0
0

158
33
42
0
0
0

AUTO ACCIDENT INVESTIGATIONS
% CHANGE

AUTO ACCIDENTS
Total Accidents Investigated
Injury Related Accidents
Reported Injuries
Number of Fatal Accidents
Number of Fatalities
Pedestrian Involved Accidents

2013
118
23
29
0
0
1

2012
151
25
33
0
0
0

2012 - 2013
-21.85%
-8.00%
-12.12%
0.00%
0.00%
100.00%

ALARM RESPONSES

% CHANGE

FALSE ALARMS
Burglary
Fire
Panic
Other
ACTUAL ALARMS
Burglar Alarms
Fire Alarms
TOTAL ALARMS

2013
912
163
12
44

2012
1047
204
18
53

2011

2010

1011

1021

191

163

11
75

7
62

2011-2012
-12.89%
-20.10%
-33.33%
-16.98%

1
3
1135

2
1
1325

1
3
1292

1
1
1255

-50.00%
200.00%
-14.34%
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INVESTIGATIONS

OFFENSE
HOMICIDE/DEATH:
a. Natural / Accidental
b. Suicide or Attempt
RAPE:
a. Cleared: Arrest
b. Cleared: Unfounded
c. Other [Refused to Prosecute]
ROBBERY:
a. Cleared: Arrest
b. Cleared: Other
AGGRAVATED ASSAULT:
BURGLARY:
a. Cleared: Arrest
b. Cleared: Other
c. Attempt
d. Other [Refused To Prosecute]
ARSON:
a. Cleared: Arrest
b. Closed: Other
LARCENY:
a. Cleared: Arrest
b. Cleared: Other exceptional
c.Attempt
d. Unfounded
e. Other[Refused To Prosecute]
MOTOR VEHICLE THEFT:
a. Cleared: Arrest
b. Cleared: Unfounded
c. Closed: Other
d. Vehicle Recovered
OTHER ASSAULTS:
a. Cleared: Arrest
b. Cleared: Mediation/Referral
c. Cleared: Other
BREAKING AND ENTERING
a. Cleared: Arrest
b. Closed: Other
FORGERY:
a. Cleared: Arrest
FRAUD:
a. Cleared: Arrest
b. Closed
c. Unfounded
d. Attempt-No actual loss
*Non-Jurisdictional
VANDALISM:
a. Closed
b. Cleared: Other

2013
6
4
2
0
0
0
0
0
0
0
1
7
3
3
1
0
0
0
0
44
6
36
0
2
0
0
0
0
0
0
1
0
0
1
8
0
8
1
1
27
0
1
0
0
23
1
0
1

2012
8
4
4
0
0
0
0
0
0
0
0
15
8
5
2
0
0
0
0
60
9
44
0
4
3
3
3
0
0
3
2
1
0
0

2011
6
3
3
1
0
0
1
0
0
0
0
10
3
5
1
2
0
0
0
46
5
2
1

2010
5
3
2
0
0
0
0
0
0
0
0
6
2
2
0
0
0
0
0
56
6
44
0

2
0
0
0
0
0
1
0
0
0

1
0
0
0
0
0
1
0
1
0

1
1
9
0
4
0
5
10
1
1
0

1
1
13
2
9
0
1
8
5
4
1

0
0
9
0
9
0
N/A
N/A
9
0
9

% CHANGE
2012-2013
-25.00%

AVERAGE
2010-2013
6.25

0.00%

0.25

0.00%

0.00

0.00%
-53.33%

0.25
9.50

0.00%

0.00

-26.67%

51.50

-100.00%

0.75

-50.00%

1.25

0.00%

0.75

200.00%

14.50

0.00%

4.00
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INVESTIGATIONS

OFFENS E
MAILBOX VANDALIS M:
a. Cleared: Other
WEAPONS :
a. Cleared: Arrest
b. Closed: Other
S EX OFFENS ES :
a. Cleared: Arrest
DRUG LAWS :
a. Cleared: Arrest
b. Closed: Exceptional
c. Closed: Other
DOMES TIC VIOLENCE:
a. Cleared: Arrest
b. Cleared: Other
c. Unfounded
LIQUOR LAWS :
a. Cleared: Arrest
b. Cleared: Other
DRIVING UNDER THE INFLUENCE:
a. Cleared: Arrest
DIS ORDERLY CONDUCT:
a. Cleared: Arrest
JUVENILE DELINQUENCY:
a. Cleared: Arrest
b. Cleared: Other exceptional
c. Other [Refused to Prosecute]
WANTED/MIS S ING PERS ONS :
a. Wanted Persons/Indian Hill
b. Wanted Persons/Other Agency
c. M issing Persons
FIRES [NON-ARS ON]:
RECOVERED/LOS T PROPERTY:
ALL OTHER [CRIMINAL]:
a. All other
b. Dogs Complaints
c. Trespassing
d. Phone Harassment
e Driving Under Suspension
OTHER [NON-CRIMINAL]:

% CHANGE

AVERAGE

2013
2
2
0
0
0
0
0
14
14
0
0
5
4
1
0
9
7
2
17
17
0
0
24
1
23
0
42
23
19
0
0
4

2012
3
3
0
0
0
0
0
8
7
0
1
7
5
2
0
2
1
1
27
27
2
2
13
5
6
0
57
28
29
1
1
9

2011
2
2
2
1
1
2
1
15
15
0
0
8
3
5
0
9
8
1
31
31
1
1
16
9
6
1
70
34
36
0
0
8

2010
2
1
2
2
0
0
0
15
15
0
0
7
3
4
0
3
3
0
20
20
0
0
20
7
13
0
96
54
41
1
1
7

2012 - 2013
-33.33%

2010 - 2013
2.25

0.00%

1.00

0.00%

0.50

75.00%

13.00

-28.57%

6.75

350.00%

5.75

-37.04%

23.75

-100.00%

0.75

84.62%

18.25

-26.32%
-17.86%
-34.48%
-100.00%
-100.00%
-55.56%

66.25
34.75
31.25
0.50
0.50
7.00

9
5
4
7
27
37

9
2
0
10
23
70

15
2
2
9
23
62

14
6
3
6
21
87

0.00%
150.00%
#DIV/0!
-30.00%
17.39%
-47.14%

11.75
3.75
2.25
8.00
23.50
64.00
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OTHER DEPARTMENT FUNCTIONS

TRAINING:
One of the most critical areas of potential liability for any police department is in the area of use of force. The
department teaches less than lethal use of force training to all officers of the department on an annual basis. Less than
lethal training is training on specific use of force techniques that will not result in permanent injury or death of the
suspect. This type of training covers the spectrum of police use of force beginning with escort techniques and
compliance techniques and progresses to the use of Tasers and baton/ASP techniques. The department has two state
certified defensive tactics instructors to facilitate the less than lethal training.
The most critical part of any use of force situation is the judgment made by the officer to determine and correctly apply
the minimal amount of force necessary to safely resolve the situation. This ability to correctly determine and then
successfully apply the minimal force necessary is a skill that is taught in the defensive tactics/firearms training program.
In addition to the "hands on" defensive tactic training, the Indian Hill Police Department’s less than lethal training
program utilizes the Firearms Training System (FATS) as a use of force training aid to develop officer skills in making
use of force decisions.
In addition to the schools and training obtained through outside resources, the Indian Hill Police Department conducts
quarterly firearms training. This quarterly training includes at least two live fire training sessions and one Judgmental
Use of Force Training (J.U.F.T.S.) session per year. Three departmental instructors (state certified firearms trainers),
provide training and qualification testing for each officer. Each officer must successfully qualify using an Ohio Police
Officer Training Academy approved course of fire with (at a minimum) the following weapons:
Service handgun
Shotgun
AR 15 Semi-Automatic Rifle
Off duty weapon (optional)
Firearms trainers and defensive tactic instructors also teach survival skills and tactics to officers responding to all use of
force situations. The supervisor of the firearms training program is an active member of the Hamilton County Police
Association’s SWAT team and the same survival methods and tactics taught to the SWAT team are incorporated into the
Rangers’ firearms training program.
Training is a continuous process within the police department. While use of force is an area of high liability, there are
many other areas requiring constant retraining and sharing of updated information within the police field. To meet the
ever-changing demands of the police profession, the Indian Hill Police Department focuses on sending our officers to
the highest quality police training schools available. However, due to very significant budget constraints, restrictions
continue to be placed on training opportunities. All outside training was provided free or for a minimal fee. In addition
to providing training from outside schools, the police department also conducts intra-departmental training. This
training addresses contemporary issues in law enforcement and is usually achieved through the use of job related
training videos or training that is provided by departmental state certified instructors. Training issues requiring
immediate dissemination of information are routinely conducted at roll call training immediately before each scheduled
work shift.
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Courses listed below were those attended by officers during 2013:
Taser/ASP Recertification
Legal Update
Officer Safety/Street Survival
Active Shooter Response
Amber Alerts
Defensive Driving
Open Carry/Cell Phone Seizure
Judgmental Driving Simulator
Executive Protection
Supervision at Disasters
FBI National Academy Retrainer
Scrap Metal Tracking Legal Update
FBI Active Shooter Conference
Southern Police Institute Administrative Officer Course
Public Safety Media Relations
Communication Officers Monthly Training Exercises
Deconfliction and Polygraphs in Child Exploitation Cases
Living with Wildlife & Resolving Conflicts in Ohio

CRIMINAL INVESTIGATION SECTION
In 2013, the Criminal Investigation Section remained busy investigating theft and burglary cases.
Fortunately, the numbers were down from 2012, which had been a record year for these crimes. Identity fraud cases
also became more prevalent during 2013. The suspect, usually out of state, or possibly even out of the country, utilizes
the internet to access accounts, make fraudulent purchases, or file false income tax returns. Suspects in these
investigations are difficult to identify and almost impossible to prosecute locally.
The investigative unit’s goals are simple; aggressive and thorough investigation of all reported crime that occurs in the
Village. Along with criminal investigation, the CIS unit continues to utilize public education and improved
communication, as a means of preventing our residents from becoming victims of crime. Local publications, such as
The Indian Hill Bulletin, the Community Press, and the village website, along with our Code Red phone and email
notification system will be used to make residents aware of ongoing problems and concerns.
Another primary goal of the CIS unit is to maintain an open line of communication with victims of crime, and keep them
apprised of the status and outcomes of their criminal cases. This dialogue assures that any questions or concerns can be
addressed in a timely manner, resulting in mitigation of anxiety that is naturally associated with victimization. The
Rangers remain committed to protecting our residents, and strive to provide the highest level of police service.
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PUBLIC APPEARANCES AND LECTURES:
An ongoing goal of this police administration is to maintain contact with the members of the community. The
department strives to be accessible to all members of the community and to be receptive to their concerns and issues.
One of the ways the police department maintains contact with community leaders is through the Dialogue group. Five
times throughout the year, the Rangers organize meetings with local community leaders. Representatives from the
churches, schools and other citizen groups meet for lunch and openly discuss issues and concerns that are pertinent to
their organizations as well as the community at large. The information gathered from these meetings permits us to adapt
and prioritize our police services to best address those issues and concerns.
Another way the Rangers stay in contact with members of the community is by maintaining a high level of visibility and
accessibility through public appearances by both officers and police department staff. This environment of accessibility
and open communication has led to an increased responsiveness by the police department to the needs of the
community. In 2013, the Ranger staff and officers made 25 separate public appearances and speaking engagements.
The Rangers continue to solicit opportunities to speak to civic organizations, parents groups, and within the schools.
The police department continues to work with the Indian Hill School District and Cincinnati Country Day School to
train staff and students in the School Critical Incident Plan. The Critical Incident Plan was developed with the assistance
of the school administrators to facilitate police response to emergencies and potential life threatening situations within
the schools. During 2013, practice exercises under the guidance of Lt. Steve Makin and Officer James Dunigan were
conducted to practice activation of the Critical Incident Plan. In 2014, the Rangers will continue to conduct training
with school staff and administration in order to discuss changes in the plan and to familiarize their new employees with
the plan.
During 2013, the department continued its school liaison program. Two officers are assigned as school liaisons as one
of their individual responsibilities. One officer is assigned to the middle and high schools while the other is assigned the
elementary and primary schools. During 2014, the middle/high school liaison office participated in drug awareness
presentations and career opportunities events at IHHS and the middle school. He also partnered with a local FBI agent
in conducting the CSI Experience demonstration during Spring Fling.
As part of our emphasis on interacting with the community, we place two monthly articles in the Indian Hill Bulletin
titled "Ranger Chat" and ―Crime Prevention 101‖. The purposes of these articles are to address current safety concerns
and to disseminate timely information such as weather alerts and crime prevention. In addition, they inform residents on
updates in the department, such as retirements, promotions and officers’ bios. It also was used to advertise the
availability of home security surveys. The surveys, which are conducted by our crime prevention officer, Dean Ramsey,
evaluate the home’s exterior and interior, including its doors, windows, locks and security system. The survey provides
Officer Ramsey the occasion to answer any question a resident may have concerning home security and the opportunity
to offer advice on making any necessary improvements.
INTER-AGENCY PARTICIPATION
Another one of our long-term departmental goals is to raise the profile of the Indian Hill Rangers within the police
community. We believe that we have been successfully achieving this goal in several ways. The Rangers continue to
have a representative in the "Most Wanted" police rock band. The band makes numerous appearances throughout the
Hamilton County area and teaches a "Just Say No to Drugs" message to kids. During 2013, the band performed the
majority of its 9 shows primarily for school systems throughout the Cincinnati area. This program has proven to be an
excellent medium to attract and maintain the attention of the school students as well as parents (not to mention the
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teachers). The feedback that the Rangers receive from the school staffs and students continues to be very positive.
The department continues to support the Hamilton County Police Association’s Special Weapons and Tactics team
(SWAT) by assigning an officer to the team. Assignment to SWAT is an individual responsibility for the officer in
addition to his assigned regular duties. During 2013, the officer assigned to the team continued to be responsible for
attending monthly tactical training and was involved in all police responses by the SWAT team. This participation with
the SWAT team allows our officer, who is the department’s firearms/defensive tactic training instructor, the opportunity
to receive the best training and experience available, and to bring that tactical training back to the department and
provide our officers training in the latest tactics.
The department is proud to have an elected member of the executive board of the Hamilton County Police Association.
In 2013, Capt. Mike Dressell completed his thirteenth year serving on the board. He is currently the First Vice-President
and Membership Chair. The association is a countywide organization. Its membership includes more then 65 local,
state, federal and private law enforcement organizations. It provides training opportunities for members, financial
support for a countywide SWAT team, a dive team, an honor guard and other specialized law enforcement efforts.
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